
ALL RISKS LTD – Internal Marketing Specialist 

 
Job Title:  Internal Marketing Specialist 
Department:  National Specialty Programs 
Reports To:  Call Center Manager 
Classification:  Exempt 
 

Position Summary 
Support the National Specialty Programs unit by analyzing lead data to identify appropriate sales 
approach for maintaining current clients and establishing new client relationships. Increasing submission 
flow via numerous marketing channels including, but not limited to, telemarketing, e-mail marketing, 
website development assistance and flier distribution. This position requires consistent interaction with 
clients throughout the nation in an effort to bring in qualified leads/submissions. 
 

Essential Responsibilities: 
 

 Consistent daily client interaction via telemarketing and e-mail marketing; 
 Develop and maintain relationships and request submission from current focus agents and 

potential new agents via monthly phone calls made 60 days prior to expiration of account; 
 Cross sell products and round accounts; 
 Identify new leads and consult with ARL underwriters; 
 Determine agency potential for NSP Pre-Qual agent; establish the new relationship and forward 

information to ARL external marketing team for follow-up; 
 Update agent/lead information within database upon receipt; 
 Obtain and use knowledge of the various National Specialty Programs and the carrier guidelines 

associated with each program; 
 Consistently meet assigned sales expectations; 
 Assist in the development of email advertisements designed for agents listed in national database; 
 Periodically assist with the research of potentially new program ideas; 
 Participate in periodic department training, as needed; 
 Work on special projects, as needed: 
 Assist with website management; 
 Assist with marketing team as needed. 
 

Knowledge, Skills, and Abilities: 
 

 Requires High School Diploma or GED equivalent. Prefer Bachelor Degree or three years of related 
experience or equivalent combination of education and experience. 

 Experience within insurance environment with a focus on marketing relationship with agents 
preferred. 

 INS 23 course knowledge and/or Property & Casualty License preferred. 
 Exceptional oral and written communication skills required. 
 Ability to perform duties with minimal direction. 
 Good organizational skills and attention to detail are a must. 
 Working knowledge of MS Office and Customer Relation Management (CRM) program. 
 Ability to handle multiple priorities in a fast-paced environment. 

 

The above statements are intended to describe the general nature and level of work being performed.  They are not 
intended to be construed as an exhaustive list of all responsibilities and duties. Other responsibilities as assigned. 
 

Physical Demands 
 

While performing the duties of this job, the employee is regularly required to sit, use hands to finger, 
handle controls, talk and hear. The employee is occasionally required to stand; walk; reach with hands 
and arms; and stoop, or kneel. The employee must occasionally lift and/or move up to 10 pounds. 
Specific vision abilities required by this job include close vision and the ability to adjust focus. The noise 
level in the work environment is usually moderate. 


