
Accident & Health Manager-AVP 
 

 

Department: Accident & Health 
Reports To: Senior Vice President 
Classification: Exempt 

Essential Responsibilities: 

 Responsible for meeting sales and recruiting goals for the A&H dept. 
 Develop, implement and monitor annual business plan including sales goals, recruiting 

objectives and marketing initiatives for production sources and carriers. 
 Marketing to key agents/production sources. 
 Individually producing business with assigned agents/production sources. 
 Assist VP in finding and developing new carriers, programs and initiatives to grow sales and 

increase ARL profitability. 

Field Support 

 Helping develop the training, monitoring and implementation of the sales management 
process for A&H team. 

 Ensure proper sales metrics and processes are in place and that accountability to goals is 
monitored. 

 Travel to key production sources and carriers to help establish relationships. 
 Serve as primary point of contact with field production team on sales and marketing issues, 

new product introductions, industry trends and competitors.  
 Provide ongoing field feedback and recommendations to address sales and marketing 

challenges and opportunities. 

Products 

 Identify, develop and successfully market new health products. 

Knowledge, Skills & Abilities 

1. Sales Experience a minimum of 5 years and Sales Management Experience a minimum of 2 
years is required 

2. Insurance license a plus or is required within one hundred twenty (120) days of hire or 
placement in position 

3. Bachelor’s degree in business, marketing, insurance or a related field. 
4. Travel Required: 30-40%  
5. Preferred experience in recruiting, training, motivating and managing insurance sales reps, 

developing new products and finding/developing new carrier appointments 
6. Ability to work independently while retaining a sense of team and commitment to the goals of 

the group as a whole 
7. Exhibit excellent verbal communication skills and presentation skills  
8. Strong analytical skills; ability to identify and resolve problems in an efficient manner 
9. Attention to detail; excellent organization and time management skills 
10. Must have a willingness to communicate with all levels of customers 

 
The above statements are intended to describe the general nature and level of work being performed. They are not intended to be 
construed as an exhaustive list of all responsibilities and duties. Other responsibilities as assigned. 

Physical Demands-The employee must occasionally lift and/or move up to 50 pounds. This position entails prolonged sitting, prolonged 
reading, prolonged viewing of computer monitors, and extensive verbal and written communication. 

 


