
Job Title:  P & C Production Underwriting Manager  
Department:  Midwest   
Reports To:   Vice President-Branch Manager 
 
 

Position Summary: 
Produces own book of business, Manages day-to-day operations of the P & C 
Department, develops and monitor service standards of the department including 
developing and maintaining relationships with agents and carriers.  
  
Essential Responsibilities: 

1. Prospects retail agencies, build relationships with them, and produces an 
expected amount of production revenue in your own name 

2. Hires underwriters and production support for department 

3. Develops marketing plans for entire unit 

4. Meets revenue expectations for underwriting unit  

5. Develops and monitors service standards for the Department 

6. Manages, develops and mentors staff in the Department.   

7. Maintain relationships and resolve any issues with internal business 
partners including Accounting, Finance, HR, Claims and Compliance. 

8. Develop and maintain relationships with prospective and existing agents 
through marketing and customer service; maintain relationships with 
vendors and carriers.  

9. Prepare submissions; market and negotiate with insurance companies on 
individual accounts. 

10. Communicate orally, by correspondence or in person with retail customers 
and underwriters to obtain further information, quote rates, present 
proposals, introduce products or service existing accounts. 

11. Analyze, evaluate, select, rate, price and market insurance applications.  

12. Achieve and sustain business results that meet or exceed established 
goals for premium production, retained income and underwriting profit. 

13. Demonstrate strong customer focus through understanding customer’s 
needs and expectations and implement company’s service standards. 

14. Provide leadership to department including employee reviews, setting 
performance goals, employee relations, including departmental budgeting 
and expenses. 

 



Knowledge, Skills, and Abilities 

1. Requires a High School Diploma or GED equivalent.  Prefer college 
degree or 8 years of related experience and /or training or equivalent 
combination of education and experience.   

2. Proven success in managing a team with several direct reports.  

3. Insurance license is required within one hundred twenty (120) days of hire 
or placement in position. 

4. Proven teamwork and relationship building skills with direct reports, peers 
and management. 

5. Demonstrated success in managing change 

6. Attention to detail; excellent organization and time management skills. 

7. Ability to identify and resolve problems in an efficient manner. 

8. Excellent communication skills 

9. Knowledge of company products, service standards, and processes. 

 
The above statements are intended to describe the general nature and level of work being performed.  They are not 
intended to be construed as an exhaustive list of all responsibilities and duties. 

 
Physical Demands  
While performing the duties of this job, the employee is regularly required to sit, use hands to finger, handle controls, talk 
and hear.  The employee is occasionally required to stand; walk; reach with hands and arms; and stoop, or kneel.  The 
employee must occasionally lift and/or move up to 10 pounds.  Specific vision abilities required by this job include close 
vision and the ability to adjust focus.  The noise level in the work environment is usually moderate. 

 


