
WORK WITH WORK WITH 
AN APPROACH THAT DOESN’T FALL SHORT

At All Risks, we recognize that most 
large brokerage risks benefit greatly 
from expertise beyond that of any single 
broker. We work seamlessly on each 
individual risk to provide our clients with 
the best, most comprehensive insurance 
solutions. Simply put, when you work 
with one of us, you work with all of us.

This golf account required the expertise 
of four producers to connect with the 
agent and insured.

BRAD KELLER 
VICE PRESIDENT | PROPERTY BROKERAGE
“A retailer approached me with an opportunity to quote multiple 
golf courses located in South Carolina for all lines of coverage. I 
knew that golf course accounts include some coverage that most 
of my E&S carriers could not provide, specifically on the Casualty 
side. I knew we had a National Specialty Program for golf courses, 
but also understood that it could not provide Wind coverage 

needed in SC. So, I asked Alex Nix, the underwriter who manages the All Risks’ Golf 
Course Program, to provide a quote for the Casualty portion of the risk. I also asked 
another broker, Jeff White, to quote the Professional coverage. Alex was able to 
provide me with the primary GL, Auto and Environmental quotes, with Jeff providing 
the Professional. I was then able to place the Property, including the main coverage 
Tees & Greens with Wind, Umbrella and WC myself.”

ALEX NIX
UNDERWRITER | 
NATIONAL SPECIALTY 
PROGRAMS
“I think that collaborating 
with other producers 
helped to extend a lot 
more value to the agent/

insured. Jeff was able to get into the weeds 
on the insured’s key Management Liability 
needs/coverages. I was able to provide 
niche expertise/coverages. Wendell Altman, 
Director of Loss Control/National Specialty 
Programs, also contributed a great deal by 
providing a very specific piece of advice the 
insured could implement across all of the 
facilities to mitigate the liability exposure 
immediately.”

JEFF WHITE
BROKER | 
PROFESSIONAL LINES
“Brad knew that his 
property premiums 
were very competitive 
versus the incumbent 
market. He asked me 

to consider the EPLI since I focus on 
Professional and Management Liability 
exposures. I discussed the account with 
Brad and the retailer to confirm who 
had been approached, claims history, 
current coverage terms and who we 
were up against as an incumbent. 
My understanding of which markets 
have an appetite for this tough EPL 
class helped us turn around a winning 
quote with the exact terms, pricing 
and coverages our retailer requested 
in the time frame required. Without 
each broker’s expertise and market 
knowledge, combined with Brad’s 
willingness to pass some of the account 
to a specialist, we wouldn’t have 
been able to secure a comprehensive 
coverage solution which met all of the 
client’s needs.”

WENDELL ALTMAN
DIRECTOR OF 
RISK CONTROL 
| NATIONAL 
SPECIALTY 
PROGRAMS

“The insured wanted 
to implement Risk 

Management procedures for all of 
the golf courses to reduce the trip/fall 
claims against the GL coverage. The 
claims reported had not incurred paid 
losses, but did reflect reserves on the 
loss runs. 
Our recommendations:
1. Establish reporting procedures 

for consistent documentation of 
incidents.

2. Limit personnel who could handle 
calls/complaints.

3. Amend the current agreement 
and disclaimers to include a timely 
reporting of all incidents.”  
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