
ALL RISKS, LTD. – BUSINESS ANALYST 
 
Job Title:  Business Analyst 
Department:  Operations 
Reports To:  IT Technical Director 
Classification:  Exempt 
 
Position Summary 

The Business Analyst in the Online technology team  will serve as a liaison between 
technical teams and project stakeholders and is responsible for identifying problems, 
needs, and opportunities for improvement to help the organization successfully implement 
and integrate various systems solutions. 
 

The IT Business Analyst shall be responsible for working with various business owners and 

external partners to research, analyze, and document organizational projects. Develop user 

stories containing detailed acceptance criteria, triage bugs and system defects, and 

communicate with development team to track progress and status of ongoing projects.  

Work closely with all areas, including development and technical support to ensure 

projects and work items are operationally ready within established timeframes. 
 

Essential Responsibilities: 
 Work with stakeholders to identify project scope, project objectives, project success 

criteria, and project deliverables. 
 Collaborate with project stakeholders and technical staff to elicit and document 

requirements (e.g. business, functional, non-functional, process models, etc.) 
 Present solutions to business stakeholders and facilitate the iterative refinement of 

requirements. 
 Create business process models and information models (user cases, data flow 

diagrams, entity relationship diagrams)  
 Work with the Development and Quality Assurance teams to ensure functional 

requirements are unambiguous and testable. 
 Assist in the creation of test cases to verify the system and validate the system and 

processes are functioning as expected. 
 Assist users in user acceptance testing and aid in the remediation of defects 

encountered during QA and/or UA testing.   
 Develop project plans by identifying project milestones, phases and elements 
 Monitor project progress by tracking activity; resolving problems; publishing progress 

reports; recommending actions 
 Create and maintain project logs to ensure that issues and risks are documented and 

tracked to resolution; monitor project schedules and follow up with leadership with 
concerns related to project milestones and timelines. 

 Create complex queries. Apply understanding of database tables, relations, data types 
and values.  

 Build advanced reports and filters  using standard querying tools and business 
intelligence tools.  



 Troubleshoots problems and provide customer support for application and reporting  
issues. 

 Create and maintain relationships with business users so that new ideas and 
technologies can be introduced easily. 

 
Knowledge, Skills, and Abilities 

1. Bachelor’s degree in Computer Science, Information Systems or related technical field 
2. Property and Casualty and/or Personal Lines experience preferred 
3. Knowledge of the principles and practices of planning, developing, implementing, and 

maintaining information systems. Thorough knowledge of processes, methods, and 
techniques utilized to analyze and evaluate business operations and document 
requirements 

4. Knowledge of programming concepts and various Systems Development Lifecycle 
(SDLC) methodologies 

5. Working Knowledge of Web Technologies such as JAVA , JSP, AJAX etc.  
6. Proficient knowledge of SQL queries to include ability to create and populate databases, 

perform data normalization, create query analysis, conduct table indexing, perform 
multiple joins, and comfortable use of functions (average, count, sum, etc.) 

7. Fluent language skills and written communication ability 
8. Proficiency in developing and presenting, both verbally and in writing, technical 

information and presentations to non-technical audiences. 
9. Must possess exceptional analytical skills in order to properly interpret business needs 

and translate into functional requirements 
10. Ability to work in both collaborative and independent environments 
11. Ability to work under aggressive timelines 
12. Experience with developing reports, documents and presentations 
13. Experience creating record documents, to include agendas, project logs, meeting notes, 

etc. 
14. Proficiency with MS Office, to include strong competency with Word, PowerPoint, Excel, 

Outlook. 
15. While performing the duties of this job, the employee will be occasionally asked to 

travel to one of company’s remote offices, vendor office or the office of a potential 
acquisition.  Most travel would be less than 2 days duration. 

The above statements are intended to describe the general nature and level of work being performed.  They 
are not intended to be construed as an exhaustive list of all responsibilities and duties. Other responsibilities 
as assigned. 

Physical Demands 
While performing the duties of this job, the employee is regularly required to sit, use hands to finger, handle 
controls, talk and hear.  The employee is occasionally required to stand; walk; reach with hands and arms; 
and stoop, or kneel.  The employee must occasionally lift and/or move up to 10 pounds.  Specific vision 
abilities required by this job include close vision and the ability to adjust focus.  The noise level in the work 
environment is usually moderate. 

 


